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OANE Features to Help you Oversee and Customize
Usage of your OANE Organization Account

(For Administrators)

e Adding and Inviting Users
e Certification Process

e Reports Dashboard

e |[nterview Log

e Customizing Next Steps Feature to align
with your organiazation best practices
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Adding and Inviting Users to Your OANE Organization Account

About For Professionals For Family & Friends Contact OANE

Cliorits & Intervid

----- EMAL / USTANAME oHON COMPLETED TRAINNG

wile@coyote.com 212-5551212

Create a New User

R BEN
o Overview @ Financial Decision Tracke @ Financial Vidneratyility Assesn]
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+ While you are logged in to your OANE
Organization Account, the header will
change color and you will be on
your admin “Dashboard”

+ Select the “Users” tab in the primary
navigation.

* Click “Create New User”

A “Create a New User” pop-up window
will appear and you will enter the name,
email and phone number of the user.
When you do this, OANE automatically
sends an email that instructs the new
user how to set up a password for their
login.

Continue to next page to view the
automated email sent by the OANE
system.



When you “Create a New User” OlderAdultNestEgg.com
will send this automated email to your user

Please note:

Before you start using the “Create a ﬁjr organization administrator has created an account for you at Older Adult Nest Q
New User” feature to enter all your Please use the following URL to create your password:

people, we recommend that you send https://app.olderadultnestegg.com/users/password-

reset/ad6bc3037f29d11e6c3d4aa8456eb2e245bd5e7¢17855e8829a27de83f14bf40
After you have created a password your account activation is complete. You are now
able to get certified and begin using the interview tools when you "Log in" at
OlderAdultNestEgg.com.

an email to your potential users
informing them that you’ve set up an
organization account on Older Adult
Nest Egg (OANE) and they should
expect and email with a unique link in The above link for this invitation will expire in 72 hours. If you were not able to create
order to create a password to log in \ your password before the link expired, click "Forgot Password" to receive another link. ‘
as a user. Stress that they must only

use the password link provided in the
OlderAdultNestEgg email.

Once users have created a password for their account, they can start
certification and usage of the tools by visiting OlderAdultNestEgg.com,

They should not create an individual o L ) ) ) s
clicking login in the upper right hand corner and entering their email

account by using the "Sign Up”

feature on Older Adult Nest Egg address and password.
(OANE). If they do this, you will not be
able to oversee the usage. If your organization blocks outside emails, people may have to check

their spam folder for their OlderAdultNestEgg.com invitation.
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https://app.olderadultnestegg.com/users/password-reset/ad6bc3037f29d11e6c3d4aa8456eb2e245bd5e7c17855e8829a27de83f14bf40

i As and Administrator of an OANE organization account you have four tabs
Ad min DaSh board when you are logged in to OANE. When your users log in to OANE they will

n n o o
User" Tab for Administrators two tabs “My Profile” and “Clients & Interviews”
Once a new users finalize the set up of their account by OLDER ADULT NEST £
creating a password you will then be able to see all their account About  For Professionsls  For Family & Friends  Contact OANE
information in your dashboard when you select the User tab. Civos Biteriws Users My Ogancation @
When their training badges turn green that means they have e o
successfully completed the certification for a module. Users (and admins)
My Profile | « will be able to see their
own certification status

in the My Profile tab.
212:585121: You can access your
next training and
download a PDF
of any Interview tool
‘ ; that you have received
Q) e tmsnn oy s aaid certification in when
: ’ in section.

PLEASE NOTE: Certification of a very brief "overview" is required to access

the Financial Decision Tracker (FVA). Once that is completed, the remaining

two training modules will be unlocked for certification. Each Interview tool

will become available after its post-test has been successfully completed.

Contact Us Users have told us that it has taken them between 45 minutes and 1.5 hours

AT WAYNE STATE UNIVERSITY to get certified in all 4 modules at once. It Is not unusual to have to take the
Financial Vulnerability Assessment (FVA) twice before passing.



Admin Dashboard

"My Organization” Tab for Administrators

About For Professionals For Family & Friends Contact OANE

Cllonts & Interviews Prfie

your organization’s name —p My Organization_‘,._E_.‘_.._,,w,_;‘_"

® C(Click on edit to make a correction to

APS of Oakiand/Macomb Counties

® (Customize Next Steps
for each interview tool
1. Select the tool p  Custom Next Steps
2. Its score levels will appear,
3. Select Concern level to access it s

Adult Protective Services

and pop-up window. Add your ® _Financial Decision Tracker
information and save. , , , B —
This will be added to future ‘““"*’"“'" 4 s v i e 0 e e
reports that recieve this score ® _m\ e e s
Below the Custom Next Step you will be Organization Activity Reports o et dpstelabuimbeoireidll
able to view your Organization Activity - m

All Time Interviews

Reports and Interview Log Certifications




Admin Dashboard "My Organization" Administrative Acitivity and Interview Log

The Activity Reports and Interview Log appear
below Customize Next Steps

This area of the dashboard gives you a snapshot
count of certifications and interviews among your
organization’s users.

The Interview Log gives you a functional log of
interviews among your users. All interviews
created by any user in your organization will
display in this log. (Notice that no names are
indicated in the Client ID for privacy)

IF an interview is complete, then a link "View
Report" will display under the Action column.
Ifthe interview is in progress, or started but not
abandoned, the link will not be hot.

Use the search feature to locate a specific report. /
Enter any part of the numeric interview id number and
exclude the 3 letter interview prefix. i.e. for
FVA-131-256-568-010, enter any part of this string
131-256-568-010 and the system will return a filter list
with any interview that matches your search criteria.
Clear the filter by selecting the CLEAR FILTER button
or refresh the page.

/m‘ervlew 0 Date Entered Client ID
) L
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About For Professionals For Family & Friends Contact OANE

Organization Activity Reports

Certifications All Time Interviews Started Completed Abandoned

FOT 83 Friends & Family interview 0 0
FFI

verall Total

Interview Log

SEARCH INTERVIEW LOG CLEAR FILTER

Status lnlcmcwe«©
o «
¢




Admin Dashboard:

Viewing an interview performed by a user

cry Winee on 1 bapanc Chaet © 193

o)
(D) e Foree r Doctwior's Swgree tarviow [0 TOT001-135 193 265

NEBALTS FOR

No Concerns

Based on interview, we recommend the decitional ability grade of no concerns for your
client’s finzncial decisional abilities to make this decision/transaction.

NATING NEFERENCE

21001 yOLOER ADUKT MEST €GO

Next Steps for No Concemns

SECOMMENDID ACTIONS
Alow the corrpletion of Bw francil transaction related 1o tha decsion
1. This financial decinion has been made with awareness, Mtegrty and sutonony, a thes time

2 Stuations and infloence can change. Use the Tracker on a future decision, if you have reascn o be
conceened

CRUAMZATION MROCEDURE - SPHECHTS MEXT STOPS

Mere are 30me cusiomn Next Steps

AdTeserts oton o Mg A

T

When you select a View Report link, you will see: The name of the interview
used, what prompted the report, its risk score, next steps recommend by OANE

L il OLDER ADULY NEST £G0

Next Steps for No Concemns

RECOMMENDED ACTIONS

Alow the completion of the financial transaction related to this decision

1. This financial decision has been made with awareness, ntegrity and autonormy, at
5

tme.

conderned

ORGANIZATION PROCIDURE - SPICIFIC NEXT STIPS

Here we some custom Next Stepe

Anip

Amencan Prychokoge sl Assacncn
e chagier W et misgeciesd stase  Ofte on AQeg

Contumer § narciel Protection Bores

D ¥v Comphants agaret ncery cx hewresd (eoRts and
Mirasmer s ASS00800N Feoersl Trace Cammvnon (1o frepon iomury Thet)
watn el tow

e, XN Wl Lok stout
L e mPeher & ¢ e

Responses

Qt What francial decinion are you making or have made?

Invesiment plavrsng (reteerment nswrance portfoso dalancng)

Do you agree with the respondent s answer?
Yes

Q2 Was this your ides of did somecns else SugRest it of accompany you?
Your o

Do you agree with the respondent s answer?
ves

Q3 What is the primary purpose of this decision?
Senedt farmvly (who?) « changng Deneficivy from Pustand (Sed) 12 Nemanng sater ang nedes ang
rephen

Do you agree with the respondent s answer?

Yes

Q4 Whatls your primary finenclal gosl for thes decision?

Shere weath after your Ceath

2 Stuatons and nfluence can change Use the Tracker on a fture decision, if you have reason 10 be

Qs

Q7

Qs

Q10s

Q10

and your organization, resources and the all questions with responses.

How will this decision Impact you now and over time?
No mpact

Do you sgree with the respendent’s answer?

Yes

How much risk is there to your financial well-being?
Low sk or none

DO you agree with the respondent’s anawer?
Yes

How might someone else be negatively affected?
Family member(s) (who & winy?) - maney upon miy deatt

Do you agree with the respondent’s answer?
Yes

Who benefits most from this financial decision?

Famiy (who?)

00 you agree with the respondent's answer?
Yes

Does this decision change previous planned gifts or bequests to family, friends, or organizations?
Vs (who & why7)

Do you agree with the respondent's answer?
Yes

To what extent did you talk with anyone regarding this decision?
Mertionad 1 {10 who?) - nesghbor

Do you agree with the respondert’s answer?
Ves

Wheo did you discuss this with? Mark all that apply.
Farmiy member. Frend Otter (who ] « baok

Do you agree with the respondert’s answer?
Ves

You can also Download
areports as a PDFs.
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OlderAdultNestEgg.com is FREE to all users because of support from the National Institute of Justice,
Foundation for Financial Health, Michigan Aging and Adult Services PRVENT Program
Michigan Health Endowment Fund, State of Michigan, Wayne State University Technology Commercialization,
American House Foundation and the Mary Thompson Foundation.

If you need any further assistance regarding your
account contact: Catherine at cblasio@wayne.edu
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